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Date: August 16, 2004 



To: 



Brenda 

PTO Refund Office 



Fax No. (703) 308-6778 



From: Lucia Andrade 



Fax No. (954) 925-1101 
E-mail:accounting@patentusa.com 



Subject: S/N; 09/992,281 Docket no. M&N-IT255 
Dear Brenda: 

On June 15, 2004 and again on July 20, 2004 our amex account was charged $1 10.00 for a one month 
extension fee. 

Please credit our deposit acct no. 121099 $110.00 for the duplicate charge. 




Lucia Andrade 
For the Firm 
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CERTIFICATION OF MAILING OR TRANSMIsfl3A l3Q5Sj 



/ll U-272 



I hereby certify that this correspondence is being deposited with the 
Onited States Postal Service with sufficient postage as first class mail in 
an envelope addressed to the Commissioner for Patents, P«0. Box 1450, 
Alexandria, VA/T22313-1450 or facsimile transmitted to the U.S. Patent and 
Trademark OffLd* on the date shown below. 
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Dato 



Applic. No 
Applicant 
Filed 
Art Unit 
Examiner 



ITED STATES PATENT AND TRADEMARK OFFICE 

Confirmation No: 7051 



09/992,281 
Karl Schrddinger 
November 16, 2001 
2816*0 

Linn M. Nguyen 



Docket No. 
Customer No. 



M&N-IT255 
24131 



Response to Nofci.ee of Non-Compliant Amendment 

Hon. Commissioner for Patents 
P-O. Box 1459 
Alexandria, VA 22313-1450 

Sir: 



Undersigned counsel has received a Notice of Non-Compliant 
Amendment dated July 9, 2004, according to which a complete 
listing of all of the claims is not present. A complete 
listing of the claims had been submitted to the U.S. Patent 
Office with the. amendment on June 11, 2004 consisting of 14 
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